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Your well-being matters to us. College can be exciting and rewarding, but it can also bring moments of uncertainty,
stress, and loneliness. Please take care of yourself, pay attention to the well-being of those around you, and ask for help
when you need it. Seeking support is a sign of strength. Your Community Leaders, residence life staff, faculty, and the
entire Division of Student Affairs are here to help you succeed—academically, personally, and socially.
Above all, I want you to know that you belong here. You do not need to change who you are to become a valued member
of this community. Bring your experiences, talents, questions, perspectives, and aspirations. We are a stronger and more
vibrant campus because you are part of it.

This handbook provides important information about living on campus, including the expectations and responsibilities
we share as members of a residential community. Please read it carefully and reach out whenever you have questions or
concerns. We want you to feel informed, supported, and confident as you navigate your campus experience.
I hope you will make the most of the opportunities ahead of you. Get involved. Try something new. Meet people. Extend
kindness. Offer help. Ask for help. And remember that your presence and participation can make a meaningful
difference in the lives of others.

Welcome home, and welcome to the Aggie family. I look forward to meeting you and sharing the year ahead.

Gig ’em!
Dr. Bill Stackman
Assistant Vice President for Student Affairs and Senior Student Affairs Officer

HOWDY!

WELCOME FROM ASSOCIATE VP
OF STUDENT AFFAIRS

Dear Fellow Aggie,
Howdy, and welcome to Texas A&M University at Galveston!
Whether you are joining us for the first time or returning for another
year, I am delighted that you are here. You are now part of a
distinctive campus community—one grounded in tradition,
strengthened by our differences, and united by a genuine
commitment to one another. You belong here!
Your residence hall will be much more than the place where you
sleep and keep your belongings. It can become your home away from
home: a place where friendships begin, ideas are exchanged,
challenges are worked through, and lifelong memories are created. I
encourage you to introduce yourself to the people around you,
participate in hall and campus activities, and remain open to those
whose backgrounds and experiences may differ from your own. A
strong community does not simply happen; each of us helps create it.
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CAMPUS LIVING & LEARNING STAFF

PROFESSIONAL STAFF
Professional staff members of Campus Living & Learning are full-time staff members who hold at least a Master’s
Degree (or are currently working towards completing one) and have various responsibilities related to the operations of
Campus Living & Learning at Texas A&M University at Galveston. The Assistant Directors of Campus Living & Learning
supervises our Housing Coordinators and works as a liaison for the department with other campus administration. Our
Housing Coordinators live in on-campus apartments and are directly responsible for the supervision of the student
Community Leaders and office staff. Each of our professional staff members works to establish a supportive and
positive learning environment for residents. They are all available to discuss personal and school concerns and
welcome ideas and suggestions to improve your living experience.

COMMUNITY LEADERS
The Community Leader (CL) is an important member of the Campus Living & Learning staff. They are generally an
undergraduate peer leader who works with a group of 50-75 residents. The Community Leader is supervised by the
Housing Coordinators, and also reports to the Assistant Director for Campus Living & Learning. For students living in
Corps of Cadet housing, Company Commanders (CO) also serve as Community Leaders and work for Campus Living &
Learning. The Community Leaders support and carry out objectives, policies and procedures of Texas A&M University at
Galveston, the Division of Student Affairs, and Campus Living & Learning. They are available for conflict mediation, help
residents with transitioning and making connections to campus resources, and enjoy providing engaging programs for
their residents to enjoy. Community Leaders staff the Office of Campus Living & Learning after hours and are on-call
throughout the night.

Any student who has resided on-campus for a minimum of one semester and holds a 2.5 minimum cumulative GPA may
be eligible for the Community Leader position. Please speak with a Housing Coordinator for more information about the
application process to be a Community Leader.

STUDENT OFFICE STAFF
Student office staff are available in the main office of the Campus Living & Learning building from 8am-2am during the
week to assist with checking out equipment, lock-outs, and answering general questions related to residence hall living.

Campus Living & Learning hires office staff each semester. Please speak with a Housing Coordinator for more
information regarding this position.
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RESIDENCE HALL MAP

1. POLARIS
2.  ALBATROSS
3. PACIFIC
4.  ATLANTIC

VIRTUAL  TOURS & 
ROOM DIMENSIONS5. HULLABALOO 

6. OCEANS
7. TEXAS A&M MARITIME
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MISSION AND PRINCIPLES

MISSION

Campus Living & Learning provides an environment where students may safely live
and learn; is academically centered and focused on the holistic development of
students.

ANCHORING PRINCIPLES

We seek to be good stewards of University and State resources.
Along with our students, we are shared stakeholders in their success in their time as students and
beyond.
We are committed to helping students discover their role as productive and responsible members
of the Aggie Community in the world at large.
We have a responsibility to actively address behaviors that are not conducive to scholarship or that
may serve as a hindrance to the scholarship of others.
We hold communication –in all of its forms- to be a cornerstone of student and professional
development.
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JOURNEY CURRICULUM

SELF DISCOVERY

WELL-BEING
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JOURNEY CURRICULUM

COMMUNITY BUILDING

ACTIVE CITIZENSHIP
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SERVICES

24-HOUR STAFF AVAILABILITY

The main desks in Pacific and Atlantic Halls are open Monday-Friday from 8am-2am and on Saturday, Sunday or
other regular term holidays from 6pm-2am. The TAMMA Hall desk is open Monday - Wednesday 8am-midnight,
Thursday 8am-2am, and on Saturday, Sunday or other regular term holidays from 6pm-2am. These hours may vary
during Summer and extended University holidays.

The Campus Living & Learning phone number posted at the front desks will be answered 24 hours a day, even if the
main office is not open. After hours, the phone is usually answered by the Community Leader on-call. This person has
access to contact other University staff members including after- hours maintenance, professional staff members,
and counselor on-call.

CL&L OFFICES
Campus Living & Learning has professional staff members located in Atlantic, Pacific, and TAMMAH Halls. Campus
Living & Learning has three front desk operations in Atlantic, Pacific, and TAMMAH Halls. It is through one of these
desks that you may have a key re-programmed or get information from a Campus Living & Learning staff member.
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CABLE TELEVISION
All residence hall rooms are provided with cable television (residents must bring their own television). Apogee and
Texas A&M University at Galveston have partnered to bring you digital TV service. Digital TV service provides better
picture quality, additional HD programming and improved audio.

Verify that your TV has the proper QAM tuner (internal or external). Without a QAM tuner you will not receive TV
service. You can check to see if the TV has an internal tuner by searching the specifications section of your TV
manual. If you no longer have your TV manual, locate the make and model of the TV and lookup the specs online.

If your TV does not have an internal QAM tuner, an external QAM tuner will need to be purchased in order to receive
channels.

1.Ensure that all cables are connected securely.
2. In the menu or set-up options on the TV, verify that the TV is set to CABLE or CATV.
3.Run a channel scan. This setting is normally located in the menu or set-up option however it varies depending on

the TV make and model.
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SERVICES

CAMPUS DINING
All on-campus residents, with the exception of residents in Albatross and Polaris (who have kitchenettes) must
purchase a meal plan. The meal plan goes into effect the night prior to the first day of classes. To learn more
information about Campus Dining please visit: https://dineoncampus.com/tamug. 

INTERNET CONNECTION
Internet (Ethernet, and wireless) access is provided in all residence hall rooms at no additional charge to the student.
All internet access through the Residence Halls is done through Apogee Networks. It’ll show up as “Resnet” or
“Resnet Legacy” under available networks. To log in, you’ll need to create a profile through “myresnet.com” and list
your housing assignment. Detailed instructions can be found at https://myresnet.com. Additional plans can be
purchased as well through “myresnet.”

Contact support via:
Phone- Student Support Toll Free Line: 1-855-290-7137 - Available 24/7 365 days
Email- (support@myresnet.com)
Text Message- (text: resnet to 84700)

Via Internet- www.myresnet.com 

ROOM LOCK OUTS

If you lock your key in your room, first please contact your roommate/suitemate (that’s easiest). If you cannot
contact them, you should report to Campus Living & Learning. Campus Living & Learning staff will verify your room of
residence through their software system then they will escort you to your space and key you in. 

If you have lost your Student ID Campus Living & Learning staff will issue a temporary key for a maximum of 48
hours (72 hours is lost during the weekend/ on a campus holiday) in order for you to retrieve a new student ID. You
must then return to Campus Living & Learning with the temporary key and your new student ID. Campus Living &
Learning will then take the temporary key and activate your new student ID. NOTE: Once a temporary key is used in
your door lock, your student ID will no longer work, and therefore must be recoded at Campus Living & Learning.
Broken, lost, or unreturned temporary keys will result in a $10 charge to the resident.

If you have lost your hard key, you will be issued a temporary key until the request for the replacement of a hard key
lock is completed. There is a $75 charge for the replacement of a hard key lock.

CL&L 
HANDBOOK

https://dineoncampus.com/tamug
https://myresnet.com/
http://www.myresnet.com/


13

https://tinyurl.com/TAMUGWorkOrder


https://www.tamug.edu/Counsel/Resources/HealthServices.html


https://www.tamug.edu/police/Campus_Regulations/Prkng_Permits.html
mailto:foodpantry@tamug.edu


https://www.tamug.edu/


�%�Š�u�*�J���w�„�&���w�&�R�Š�{�*�J���w�Ú�q�q�A�*�ø�Ú�„�*�R�J�w�Ú�J�þ�w�ø�R�J�„�u�Ú�ø�„�w�u���J���¡�Ú�A�w�q�u�R�ø���{�{���{�N�w�{�„�Š�þ���J�„�{�w�A�*� �*�J���w�R�J�w�ø�Ú�H�q�Š�{�w�Ú�u���w�u���t�Š�*�u���þ�w�„�R�w�q�u�R� �*�þ���w�Ú�„�w�A���Ú�{�„�w�R�J��
���H���u�����J�ø�§�w�ø�R�J�„�Ú�ø�„�w���Ú�H�q�Š�{�w�f�*� �*�J���w�®�w�f���Ú�u�J�*�J���M�w�ª�&�*�{�w�*�J���R�u�H�Ú�„�*�R�J�w�¡�*�A�A�w�ö���w�=���q�„�w�ø�R�J���*�þ���J�„�*�Ú�A�w�Ú�J�þ�w�¡�*�A�A�w�R�J�A�§�w�ö���w�Š�„�*�A�*�°���þ�w�ö�§�w���Ú�H�q�Š�{
�f�*� �*�J���w�®�w�f���Ú�u�J�*�J���w�{�„�Ú�����w�Ú�J�þ�w�R�„�&���u�w�°�J�*� ���u�{�*�„�§�w�{�„�Ú�����w�H���H�ö���u�{�w�¡�*�„�&�w���H���u�����J�ø�§�w�u���{�q�R�J�{���w�:�R�ö�w�u���{�q�R�J�{�*�ö�*�A�*�„�*���{�N�w�*�J�w�„�&���w�ø�Ú�{���w�R��
���H���u�����J�ø�*���{�w�*�J� �R�A� �*�J���w�{�„�Š�þ���J�„�{�w�{�Š�ø�&�w�Ú�{�w�þ���Ú�„�&�N�w�A�*�����w�„�&�u���Ú�„���J�*�J���w�*�J�:�Š�u�*���{�w�R�u�w�Ú�w�H�*�{�{�*�J���w�q���u�{�R�J�w�u���q�R�u�„�M�w�¡�„�Š�þ���J�„�{�w�H�Ú�§�w�Š�q�þ�Ú�„���w�„�&���*�u
���H���u�����J�ø�§�w�ø�R�J�„�Ú�ø�„�w�*�J���R�u�H�Ú�„�*�R�J�w�Ú�„�w�Ú�J�§�w�„�*�H���w�ö�§�w�ø�R�J�„�Ú�ø�„�*�J���w���Ú�H�q�Š�{�w�f�*� �*�J���w�®�w�f���Ú�u�J�*�J���M

�x�J�c�ø�Ú�H�q�Š�{�w�u���{�*�þ���J�„�{�w�{�&�R�Š�A�þ�w�ø�R�J�„�Ú�ø�„�w���Ú�H�q�Š�{�w�f�*� �*�J���w�®�w�f���Ú�u�J�*�J���w�{�„�Ú�����w�R�u�w�„�&���w���Ú�H�q�Š�{�w�—�R�A�*�ø���w�*���w�„�&���§�w�{�Š�{�q���ø�„�w�Ú�J�R�„�&���u�w�{�„�Š�þ���J�„�w�*�{
�H�*�{�{�*�J���M�w�°�q�R�J�w�u���ø���*� �*�J���w�„�&���w�u���q�R�u�„�w�R���w�Ú�w�H�*�{�{�*�J���w�{�„�Š�þ���J�„�N�w���Ú�H�q�Š�{�w�f�*� �*�J���w�®�w�f���Ú�u�J�*�J���w�{�„�Ú�����w�H���H�ö���u�{�w�¡�*�A�A�w�¡�R�u�=�w�¡�*�„�&�w���Ú�H�q�Š�{�w�—�R�A�*�ø��
�„�R�w�*�J� ���{�„�*���Ú�„���M











https://www.tamug.edu/
https://www.tamug.edu/


mailto:rha@tamug.edu


















https://www.tamug.edu/


https://www.tamug.edu/studentrules/index.html
https://www.tamug.edu/studentrules/Aggie_Code_of_Honor.html
https://titleix.tamu.edu/
https://titleix.tamu.edu/
https://www.tamug.edu/studentrules/Students_Rights_Responsibilities.html


https://www.tamug.edu/studentrules/academicrules.html
https://www.tamug.edu/studentrules/studentliferules.html
https://www.tamug.edu/studentrules/studentliferules.html
https://www.tamug.edu/studentrules/studentgrievanceprocedures.html
https://www.tamug.edu/studentrules/emergencyprocedures.html
https://www.tamug.edu/studentrules/appendices.html
https://www.tamu.edu/statements/campus-carry.html
https://www.tamug.edu/police/
https://www.tamug.edu/corps/Corps%20Operations%20Manual.pdf
https://www.tamug.edu/counsel/
https://www.tamug.edu/emergency/
https://www.tamug.edu/honorsystem/
https://www.tamug.edu/cll/Documents/Residence%20Hall%20Manual%20edited%2010%2030.pdf
https://www.tamug.edu/care/Tell_Somebody.html
https://www.tamus.edu/legal/policy/policy-and-regulation-library/
https://titleix.tamu.edu/
https://rules-saps.tamu.edu/rules-saps-library/


https://www.tamug.edu/studentrules/index.html#








https://www.tamug.edu/Counsel/
https://www.tamug.edu/Counsel/Resources/ContactInfo.html


https://www.tamug.edu/studentrules/Student_Life_Rules/24_Student_Conduct_Code.html


https://www.tamug.edu/studentrules/Student_Life_Rules/24_Student_Conduct_Code.html




















https://www.tamug.edu/cll/StudentResources.html
https://www.tamu.edu/statements/campus-carry.html
https://www.tamu.edu/statements/campus-carry.html


https://www.tamug.edu/studentrules/Student_Life_Rules/36_Pet_Animals.html
https://www.tamug.edu/studentrules/Student_Life_Rules/40_Lost_Found_Stolen_Abandoned.html
https://www.tamug.edu/studentrules/Student_Life_Rules/40_Lost_Found_Stolen_Abandoned.html
https://www.tamug.edu/studentrules/Student_Life_Rules/40_Lost_Found_Stolen_Abandoned.html
https://tamug.edu/police



	RESIDENCE HALL
	HANDBOOK

	TABLE OF CONTENTS
	LIVING ON
	CL&L SERVICES

	HOWDY!
	WELCOME FROM ASSOCIATE VP OF STUDENT AFFAIRS

	HOWDY!

